























































































































































































































Belter/\lorking

Example:

B. Report Disk

Steps
(Continued)

000000000000 0OOOO0OOLOOOOO0O0OOOOOODOOOOOOOO0OOO

ALBUM COLLECTION

PAGE 1
Category Album Name PERFORMER Record/Tape # Cost
Rock 52nd Street Billy Joel 12352 15.95
Aja Steely Dan 12355 12.65
Chicago 16 Chicago 12353 9.50
Country Windham Hill 12357 15.95
Sports Huey Lewis 12354 15.95
Thriller Michael Jackson 12356 15..95
Sub-Totals 85.95
Sub-Min 9.50
Sub-Max 15.95
Sub-Average 14.32

0000000000000 0000000O0VO00O0OOOOOO00000VOOOOO00000000000OO0000000

Jazz Manhattan Symphonie Dexter Gorden 12349 9.95
Passing Thru Heath Brothers 12350 5.50
Touch John Klemmer 12351 8.75
Sub-Totals 24.20
Sub-Min 5.50
Sub-Max 9.95
Sub-Average 8.07
Classical Appalachian Spring Sympho Nova 12346 4.95
Dante Boston Symphony Orchest 12347 12.95
Four Seasons The New York Philharmon 12345 12.95
Planets London Symphony Orchest 12348 10.95
bt Sub-Totals 41.80
o Sub-Min 4.95
O Sub-Max 12.95
8 Sub-Average 10.45
¥ sesemen secmessoscasosens SEoSSLTLsSSSEOLSTIISYS FELANESSCKENS REREART
o)
I el T Il T T A
O Totals 151.95
g Minimum 4.95
O Maximum 15.95
O  Average 11.69
o
o
Figure 26
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B. Report Disk
Steps
(Continued)

70

Subtotals are always listed as SUBTOTAL in column
number 1. When a new entry appears in column 1, the
other columns are then totaled.

Note: The Report Program will display a subtotal of
whatever calculations you have requested in setting up
the page format.

Example:

If you entered A and S, the Report Program will
then display a subtotal of the average as well as the sub-
total of the sum of the column whenever the information
in column 1 changes. This function works as well with
Maximum and Minimum and Count.

Press [&] and (Apple I series) or
(Commodore) to finish the page formatting, and move to
the next section.

Part 2: The Report Disk



B B

LI B

|
!

N

“ y'
i |

{
|

e EEEnN

T
I

| BelterVorking

3. Additional Report Formatting Features B. Report Disk
After typing [&] and (Apple Il series) or [F7] : Contisz%s;

(Commodore) to exit the Page Format option, the Ad-
ditional Page Formatting Features screen will appear.

Header 11}

Lines/Page:| =%
Control Codes:

Format 1:
Formula 1:

Format 2:

Formula 2:

Format 3:

Formula 3:

Additional Page Formatting Features

Print a Report
HELP Always Available

Figure 27

Move the cursor to any desired option, and enter the
correct information. When finished, press [&] and

(Apple Il series) or [F7] (Commodore) to print
the report.

Note: The information added at this point must be
added each time the program is turned on.

Part 2: The Report Disk i 6
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B. Report Disk
Steps
(Continued)

1. Headers

Headers refer to information which will be printed at the
top of each page of printed paper, as a title. You can
select up to two lines of text at the top of each page. All
headers are centered automatically. To display page
numbers at the top of each page, type ## where
you wish the numbers to appear.

2. Footer

Footer refers to the information to be displayed at the
bottom of each page of printed text. All footer informa-
tion wil be centered. ## will display the page
number at that point in the footer.

Example:

A typical header format would look like this:

Header 1: SRULENEHBE-TE S0}

Lines/Page: [ 5%
Control Codes:

Format 1:
Formula 1:

Format 2:
Formula 2

Format 3:
Formula 3:

Additional Page Formatting Features

72

Print a Report

HELP Always Available

Figure 28

Part 2: The Report Disk
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The top of the printed page would look like the top of this

B. Report Disk

page: Steps
(Continued)

o
A @]
ALBUM COLLECTION c
0 PAGE 1 o
\ Category Album Name PERFORMER Record/Tape # Cost ?
e e 5
o O
2 Rock 52nd Street Billy Joel 12352 15.95 O
= Aja steely Dan 12355 12.65 =
A Chicago 16 Chicago 12353 9.50 o
0 Country Windham Hill 12357 15.95 O
C Sports Huey Lewis 12354 15.95 O\
: Thriller Michael Jackson 12356 15.95 O
O Jazz Manhattan Symphonie Dexter Gorden 12349 9.95 O
o Passing Thru Heath Brothers 12350 5.50 O
';: Touch John Klemmer 12351 8.75 8
5 Classical Appalachian Spring Sympho Nova 12346 4.95 o
(o] Dante Boston Symphony Orchest 12347 12.95 ©
o Four Seasons The New York Philharmon 12345 12.95 ©
5 Planets London Symphony Orchest 12348 10.95 g
2= S SS a heaaa aE  E (o]
O Totals 151.95 O
’j Minimum 4.95 @
5, Maximum 15.95 g
O  Average 11.69 O
0 o
©) o

Figure 29

A footer would be similar, but would be made up of one
line.

3. Lines/Page

Enter the number of lines on each printed page. 8 1/2 x
11 pages (normal typing paper) have 66 lines. 8 1/2” x
14" (Standard legal size) have 84 lines. (based on 6 lines
per inch).

4. Control Codes

To print in condensed or expanded mode, consult your
printer instructions for the appropriate printer codes, and
enter them in this option. The Report Program will nor-
mally work with most printers in “‘normal text.”

Part 2: The Report Disk
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B. Report Disk 5. Derived Information: Format and Formula
Steps Prints a column that is composed of a formula involving
(Continued) other columns.

Derived Format

Use the Derived Format Option to enter

B the column number for the derived information

B the other functions desired for that column (Max-
imum and Minimum (M), Count (C), Subtotal (S),
Dollar Format ($), Average (A) and/or Total (T))

B the title for the derived column

Header 1 : @S IMERBY-TaST:11
Page ##

Lines/Page: |55
Control Codes:

@ FIARE 7$MAT: Avg. Pricing
Formula 1:

Format 2:
Formula 2:
Format 3:
Formula 3:

Additional Page Formatting Features

Print a Report
HELP Always Available

Figure 30

74 Part 2: The Report Disk
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The number 7 tells the Report Program to print the new
information in column 7. The $, M, A and T tell the
Report Program to make the number in dollar format,
and print a total, average, and the minimum and max-
imum values for that column.

Note: The format symbols in the Additional Page For-
matting Step are the same as the Format option for Print-
ing a Report (see Part B, Step 2, Report Format, for
details).

Derived Formula

Use the Derived Formula Option to select
B columns to use in the formula

B the formula itself

Note: All columns used in derived formulas must be
identified as numerical in the Report Format step (Part B,
step 2).

Type # to indicate that the following number refers to one
of the columns to be used in the formula. For example,
#5 + #7 will add the numbers in the fifth and seventh col-
umns together.

Part 2: The Report Disk

B. Report Disk
Steps
(Continued)
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B. Report Disk
Steps
(Continued)

Numbers without the # sign can be used in the formula
as well. For example, #5+5.97 would multiply the infor-
mation in the fifth column by 5.97, and produce the infor-
mation in the derived information column selected in the
Derived Info option.

Album Collection
Page 11

Lines/Page: | =%
Control Codes:

Format 1:[ridil N
Formula 1 :SCAF3

Format 2:
Formula 2:
Format 3:

Formula 3:

Additional Page Formatting Features

Print a Report
HELP Always Available

76

hvg- Pricing

Figure 31

Note: The Report Program recognizes the following
mathematical symbols: +, —, /, , and parentheses ().
Numbers in parentheses will be calculated before other
numbers in the formula.

There are 3 sets of Derived Format and Formula, so you
can make 3 extra columns of derived information. A
derived formula can be based on information in previous
derived formulas. Be sure that the numbers called in a
derived formula have already been designed in a
previous formula to avoid an error message.

Part 2: The Report Disk
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To conclude:

il

Press [&] and (Apple Il series) or

(Commodore). The message

Does printer
requirea _
linefeed
Linefeed: N

will appear on the screen. (Apple Il series only)

2. TypeY for alinefeed and N if your printer does not

require a linefeed. Consult printer instructions for
additional information.

3. Check your printer.
4. Type to print the report, or [Esc] (Apple |l

series) or (Commodore) to return to the
Report Menu.

Part 2: The Report Disk

B. Report Disk
Steps
(Continued)

77
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Summary:

82

The Utilities Menu allows you to transfer information be-
tween FILE & REPORT and other Better Working pro-
grams, SPREADSHEET and WORD PROCESSOR.

Getting Started
To Load:

Apple Il series:
1. Insert the FILE & REPORT Utilities disk (side 3) in
the disk drive. If you have two drives, insert the

Ultilities Disk into Drive 1. Close the door of the drive
firmly.

2. Turn on monitor or TV.
Turn on computer.
When the screen reads

Insert FILE & REPORT Data Disk
Press any key to continue

a. Remove program disk.

b. Place data disk, label up, in the same disk
drive. Close the drive door firmly.

c. Press any key.
Commodore:
1. Turn on computer, monitor and disk drive.

2. When the word Ready appears on the screen,
place the FILE & REPORT program disk in the disk
drive and close the door. Make sure that the door
stays closed.

3. Type Load "Better’,8 and press [RETURN]. The red
light should flash on the disk drive.

4. When the word Ready appears again on the
screen, type RUN and press [RETURN]. The Title
Menu should appear on the screen after a few
seconds.

Appendix A
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5. When the menu appears on the screen, select the
option you wish: (1) File Program, (2) Report Pro-
gram, or (3) Utilities Program. Type the number 3
for the Utilities Menu.

6. The title screen for that function will appear on your
screen while the program is loading. The Utilities
Menu should appear on your screen after several
minutes.

7. Remove the program disk from the drive and put
the data disk in.

Utilities Disk Options:

Move pages from SPREADSHEET file

Move pages from WORD PROCESSOR file

Move pages to SPREADSHEET file

Move pages to WORD PROCESSOR file

Copy Data Disks

Leave program

Note: The options on the Utilities Menu are discussed
out of order for easier understanding.

Utilities Mini-Guide

Option 1
(Move pages from SPREADSHEET) . . . .. . .. Page 87
Option 2
(Move pages from WORD PROCESSOR) . . . . Page 85
Option 3
(Move pagesto SPREADSHEET) . . ... .. ... Page 86
Option 4
(Move pages to WORD PROCESSOR). . . . .. Page 84
Option 5
(Copy DataDisks) «:cs iwems a5 sasms s smin Page 88

Note: The Utilities Menu requires two disk drives. (Apple
Il series only)

Appendix A

Summary:
(Continued)
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A. Option 4:
Move pages
to WORD
PROCESSOR
file

84

Make sure that the WORD PROCESSOR Data Disk
has been formatted.

Insert data disk in drive 1. Insert formatted blank
disk in drive 2 (Apple Il series). For the Commodore
64, place the FILE & REPORT data disk in the disk
drive. The program will prompt you to remove the
FILE & REPORT data disk and replace it with a
WORD PROCESSOR data disk.

Type 4 to select the option, or use the arrow keys to
move the highlighted bar to option 4, and then

press [RETURN].

Enter the search criteria to select the pages to copy
onto the new disk. The search symbols are the
same as described in Part 1, section C. Press [ ¢& |
and (Apple Il series) or [F7] (Commodore).
To move all the pages, enter [ ]
(Apple Il series) or (Commodore) without
criteria.

The status area will read output order . Number
each category name in the order in which they
should appear on the word processor data disk.
Press [&] and (Apple Il series) or
(Commodore) when finished. Any category names
not numbered will not appear on the word proc-
essor data disk.

The status area will read Get Filename. Enter
the name of the word processing file to copy to.
Maximum file name is 30 characters. Press [& |

(Apple Il series) or [F7] (Commodore) when
finished.

Appendix A
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To transfer information from a word processing file to a
FILE & REPORT data disk:

i,

Arrange the information on your WORD PROC-
ESSOR data disk in the following manner:

# of category names, followed by [RETURN
each category name, followed by [RETURN
the data for each field, followed by [RETURN

Note 1: For a blank field, enter to indicate that a
field should be blank.

Note 2: The word processor should produce ASCII text.
Check documentation to be sure.

2

Load FILE & REPORT Utilities Disk (side 3) into disk
drive. For the Commodore 64, place the FILE data
disk in the disk drive. The program will prompt you
to remove the File data disk and replace it with a
WORD PROCESSOR data disk. The data disk
should already have the category names designed.
Place the WORD PROCESSOR disk in drive 2. (Ap-
ple Il series only.)

Move the highlighted bar to option 2 and press
[RETURN]. The status area will read Input Order.

Number the field names in the order of the informa-

tion on the word processor file. Press [ & |
(Apple Il series) or (Commodore).The status
area will read Get Filename:.

Enter the name of the file on the word processing

disk to copy onto the data disk. Press [ & |
(Apple Il series) or (Commodore).

Appendix A

B. Option 2:
Move pages
from WORD
PROCESSOR
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C: Option 3: Note: all numbers on the FILE data disk will be values in
Move pages to SPREADSHEET, for calculations.
SPREADSHEET

1. Move the highlighted bar to option 3 and press
[RETURN]. Place the FILE data disk in drive 1 and the
SPREADSHEET data disk in drive 2 (Apple Il series
only). Press [& ] (Apple Il series). For
the Commodore 64, place the FILE data disk in the
disk drive. The program will prompt you to remove
the File data disk and replace it with a SPREAD-
SHEET data disk.

2. The status area wil read SEARCH CRITERIA.

Enter search criteria and press [ & ] (Apple
Il series) or [F7] (Commodore).

3. The status area will read QUTPUT ORDER. Number
the field names as they will appear on

SPREADSHEET. Press [&] [RETURN]. (Apple I
series) or [F7] (Commodore).

4. The status area will then read Get Filename:
Enter the name of the file on Spreadsheet that the

FILE program should copy to. Press [ & |
(Apple Il series) or (Commodore).

D. Option 1: Note: The category names should already be designed
Move pages on the Data Disk before beginning this option.
from

1. The data in the SPREADSHEET file must be ar-
SPREADSHEET ranged as indicated in Figure 32.

86 Appendix A
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D. Option 1:
Move pages
from

SPREADSHEET

BETTER WORKING

Category Name Category Name Category Name
INFO INFO INFO
INFO INF@ INFO
INFO INFO INFO
INFO INFO INFO
etc etc etc

A
B
C
D
E
F
G
H
I
J
K
L
il
N
0
p
Q
R
S
T

Figure 32

2. Place the FILE data disk in drive 1 and the

SPREADSHEET data disk in drive 2 (Apple I
series). For the Commodore 64, place the FILE data
disk in the disk drive. The program will prompt you
to remove the File data disk and replace it with a
SPREADSHEET data disk.

Appendix A
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D. Option 1:
Move pages
from

SPREADSHEET
(Continued)

3.

4.

Move the highlighted bar to option 1 and press
[RETURN].

The status area will read Input Order. Number
the fields in the order of the information on the

SPREADSHEET file. Press [& ] (Apple
Il series) or [F7] (Commodore).

The status area will then read Get Filename:.

Enter the name of the SPREADSHEET file to copy

from. Press [& | (Apple Il series) or
(Commodore).

E. Option 5:
Copy Data Disks

88

Apple Il series:

1.

2.

Select the Copy Data Disks option from the
Utilities Menu.

Place the data disk in drive 1. Place a blank disk in
drive 2.

Note: Make sure that the disk in drive 2 does not have
any information on it. During the copy process the disk
will be completely erased.

3.

Press [& ] and [RETURN] to continue, or to

return to the Utilities Menu.

Type Y to copy the file from drive 1 to drive 2. Type
N to return to the Utilities Menu.

Appendix A
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Commodore: E. Option 5:
. C Data Di
1. Select the Copy Data Disks option from the °PY (gontil::sel;s)
Utilities Menu.

2. Place the data disk in the disk drive.

3. Press to continue, or to return to the
Utilities Menu.

The program will prompt you to remove your data disk
from the disk drive and replace it with a blank disk.
Remember that the disk you use as a backup will be
totally erased in the process. The copy option will erase
the backup disk every time you use that option.

Appendix A 89
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SPECIAL KEYS

Apple lle & lic Apple Il + Commodore Description

[Esc] ESC [F2] Return to the previous
command or to the
main menu

[&] Record information
entered or advance to
the next page in a
search or view mode

(D] Delete a character

(&] [coNTROL] [INST] Restore deleted
character

(E] [CONTROL][E] [CLR] Erase all information
on the screen

[F] Freeze frame printing

CURSOR KEYS

Apple lle & lic Apple Il + Commodore Description

or[&][—] conTroL|[1] [F3] Move to the next
category on the page

[&][TAB]or (& ][<—| [CONTROL] [Fs5] Move to the previous
category on the page

Move one character to
the right

Move one character to
the left

1 [conTROL][Q] [1] Move up one line

m (z] Move down one line

(&1 [CONTROL] [HOME] Move to the first
category on the page

(&] Move to the last
category on the page

92 Appendix B
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SEARCH SYMBOLS

Apple/Commodore Description

2] Character match

Word match

Negative search

=1 <) [=] Numeric search

Gl & E] Negative numeric
search

PRINT LABEL FORMAT KEYS

Apple/Commodore Description

One space following
the field

[+] Carriage return follow-
ing the field

[N] Print category name

(] Print new category
name

REPORT FORMAT KEYS

Apple/Commodore Description
DOLLAR (.00) format
TOTAL a column of
numbers

COUNT the number of
entries

AVERAGE of the
numbers in a column
MIN & MAX of the
numbers in a column
DESCENDING
ORDER (sort smallest
to largest)
SUBTOTAL a partial
column of numbers
NEW HEADING for a
column

ol Hel

B o B [F B
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INDEX

[&][2] 10

[ & ] Cursor Keys 11

[& ] [RETURN] 6

[&][TAB] 11

Adding Pages 17, 39

Addition ([+]) 76

Additional Report Formatting
Features 30, 71

All Pages, Editing 22, 50

Alphabetical Order 64, 67

Alphabetizing 67

Ampersand ([&]) 42, 45, 63

Ampersand, Conditions 45

Ascending Order 67

Asterisk ([+]) 22, 52, 76

Average ([A]) Special Format 66

Average of Column Entries 64, 67

Averages, Subtotal 68

CONTROL] [E] 12

CONTROL] [F] 12

COPYA 55

Calculations 75

Calculations, Precedence 75
Capitalization 41

Carriage Return, Label Printing 52
Case Sensitivity 41

Case, Upper and Lower 41
Category Names, Entering 37
Category Names, Size 6, 37
Category, Definition 6
Changing Page Layout 37
Character Match 42, 63

Character Match, Example 43
Characters Per Line, Screen 7
Codes, Control 73

Codes, Printer 73

Colon ([:]) 37

Colon (Category Names) 37
Column Entries, Average Of 64, 67
Column Entries, Count 64, 67
Column Entries, Maximum Of 64
Column Entries, Minimum Of 64
Column Headings 30, 72

Column Title 27, 64

Column Width 67

Column Width, Maximum 64, 67
Columns, Maximum Number Of 64
Columns, Printing 74

Computer Requirements 7
Condensed Print Mode 73

Control Codes 73

Copy, Data Disk 55

Copy, Page Layout 56

Count ([c]) Special Format 64, 67
Count Column Entries ([C]) 64, 67
Count, Subtotal 68

Cursor Keys 11

Cursor, Moving 11

Data Disk Copying 55

Data Disk, One-Drive Copying 6
Data Disk, Two-Drive Copying 55
Data Disk, Storage 11

Dates, Entering 39

Default Order 64, 67
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Deleting Pages 12

Derived Format 31, 74

Derived Format Option 31, 74

Derived Formula 31, 75

Derived Information 74

Deriving Information From
Columns 74

Descending Order ([p]) Special
Format 64, 67

Design, Page Layout 15, 37

Disk Status, Show 54

Disk Use Percentage 54

Division ([7]) 76

Dollar Format 64

Dollar Sign ([s]) Special Format 64,
67

[Esc] Option 10

Edit/View Pages 19, 41

Editing Pages with Search
Symbols 50

Editing, All Pages 50

Eighty Column Screens 7

Entry Count 64, 67

Equal To ([=]) 42, 47

Exit Program, File 57

Exit Program, Report 60

Exiting Program 57

Expanded Print Mode 73

Field, Definition 6
Field, Size 6

Fields, Total Of 6
File Disk Options 37
File Menu 9, 13

File Menu Options 9

96

File Menu, Returning To 10

File, Definition 6

File, Size 8

Files, Storage 8

Footers 31, 72

Format, Dates 39

Format, Derived 31, 74

Format, Dollar ([$]) 64, 66

Format, Report 27, 64

Format, Report, Additional
Features 30, 71

Format, Special 64, 66

Formula, Derived 74

Forty Column Screens 7

Greater Than ([>]) 42, 47

Headers 30, 72
Headings, Column 30, 72
Help Messages 10

Help Screens 10, 14, 63

Information, Derived 74

Labels Print Format, Names 27, 64

Labels Print Format, New Line 27,
64

Labels Print Format, Spacing 27, 64

Labels, Print All 27, 64

Labels, Print Format 27

Labels, Printing 27, 64

Layout, Page 37

Leave Program, File 57

Index



Leave Program, Report 60
Leaving Program 57

Less Than ([<]) 42, 47
Linefeed, Printer 77

Lines Per Printer Page 73
Load Program 8

Loading, Problems 10
Lower Case 41

[ I e AR ST, - PO e v

Match, Character 43, 63

Match, Numbers 43, 47

Match, Word 43, 45

Maximum Column Width 64

Maximum Number Of Columns 64

Maximum of Column Entries 64

Maximum, Subtotal 67

Messages, Help 10, 14, 63

Minimum Of Column Entries 64

Minimum and Maximum ([M] )
Special Format 64

Minimum, Subtotal 64, 65

Move Page Layout 56

Moving The Cursor 11, 12

Multiplication ([*]) 76

Negative Searches 42, 47, 49, 63
Number Sign ([#]) 64, 66

Numeric Search 43, 47, 48, 64
Numeric Search Symbols, Other 49
Numeric Searches, Example 48

Option, Derived Format 31, 74
Options, File Disk 9, 37

Index
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Options, File Menu 9, 37
Options, Moving To 9
Options, Report Disk 60
Options, Report Format 64
Order, Alphabetical 64, 67
Order, Ascending 64, 67
Order, Default 64, 67
Order, Descending 64, 67
Other Numeric Symbols 49

Page Format, Report 27, 64

Page Layout Copy 56

Page Layout, Changing 37

Page Layout, Design 15, 37

Page Layout, Move 56

Page Number ([##]) Symbol 30, 72

Page Numbers, Report 72

Page, Definition 6

Pages, Adding 39

Pages, Deleting 12

Pages, Edit 50

Pages, Editing with Search
Symbols 50

Pages, Removing 50

Pages, View 41

Parentheses ([()]) 76

Plus Sign, ([+]) 76

Precedence In Calculations 75

Print Category Names, Labels 27,
64

Print Format, Labels 27, 64

Print Format, Symbols 27, 64

Print Mode, Condensed 73

Print Mode, Expanded 73

Print Modes 73

Print New Line, Labels 27, 64

Print Spacing, Labels 27

Print, All Labels 27

97
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Printer Codes 73

Printer Linefeed 77

Printing Averages ([A]) 64, 67

Printing Columns 74

Printing Entry Counts ([C]) 64, 67

Printing Labels 27, 64

Printing Minimum and Maximum
([m]) 64, 67

Printing Subtotals ([s]) 65

Problems, Loading 10

Program, Loading 8

== e o e S N e |
Question Mark ([2]) 43, 63

Record, Definition 6

Removing Pages 50

Report Disk 24

Report Disk Options 60

Report Footers 31, 72

Report Format 27, 64

Report Format, Additional
Features 30, 71

Report Format, Special 64, 66

Report Headers 30, 72

Report Menu 24

Report Menu Options 60

Report Page Format 27, 64

Report Page Numbers 30, 72

Search Criteria 19, 41, 63
Search Criteria, Status Area 4, 19
Search Symbols 20, 41

Search, Character 41, 63
Search, Labels 27, 64

98

Search, Numeric 43, 47, 48, 64

Search, Word 42, 45

Slash (NOT Command) ([7]) 42, 47,
49, 63

Special Format Symbols 64, 66

Special Format, Report 64, 66

Status Area, Search Criteria 41

Status, Disk 54

Storing Files 8

Subtotal ([s]) Special Format 68

Subtotal Of Averages 68

Subtotal Of Count 68

Subtotal Of Maximum 68

Subtotal Of Minimum 68

Subtotals 64, 68

Subtraction ([=]) 76

Symbol, Page Number 30, 72

Symbols, Print Format 27, 64

Symbols, Search 20, 42

Symbols, Special Format 64, 66

Key 10
Terms, File & Report 6

Title, Column 27, 64
Total ([T]) Special Format 64, 67
Total Of Fields ([T]) 64, 67

Upper Case 41
Utilities Disk 81

Width ([w]) 64, 67
Width, Column 64, 67
Word Match 43, 45
Word Match, Example 45
Word Search 42, 45

Index
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BACK-UP REQUEST CARD FOR
FILE & REPORT

Name:
Address:
City/State/Zip:

Telephone:

Signature: Date:

Computer model:

Your warranty card must be on file before we can process this request. Please
send this card with your check or money order for $5.00 to:

BETTER WORKING SOFTWARE
Back-Up Request

One Kendall Square
Cambridge, MA 02139

Allow four weeks for processing.
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BETTER WORKING SOFTWARE
WARRANTY POLICY

If this product should fail to work for any reason whatsoever during the first 30
days following purchase, return it to the dealer from whom it was purchased for
a free replacement. If it should fail to work after the first 30 days, mail it to
BETTER WORKING SOFTWARE at the address below. If it has been physi-
cally damaged, you will be charged $5.00 for a replacement.

Should you have any questions concerning this warranty, please contact
the dealer from whom you purchased this program, or write or call
BETTER WORKING SOFTWARE.

Technical Support

If you have questions regarding this program, please call our Technical Support
- Department at the phone number below.

Back-Up Copies

To obtain a back-up copy of this program, send in the Back-Up Request Card
along with a check or money order made payable Spinnaker Software for $5.00.
Please allow four weeks for your order to be filled. Unless your warranty card is
on file, your order cannot be filled. There is also a limit of one back-up copy per
program purchased.
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