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The Chief Sez

Here it 1is, Jume already.
Wow, how time flies.

Just by way of a progress re-
port, we are working hard oa the
new version. There is still a loag
way to go. Omne of the huordles we
have to surmouat is a total re-write
of the manuval as any of youn that
have recently purchased IMAGE
know. The mannal has beea in need
of vpdating for some time now but,
dua to the many other things we are
trying to do, it jost hasn’t been
done. It will have to be done be-
fore we can release the new version
since thers will be so much that has
changed. .

I know that many of you are
getting impatieant and don’t wvader
stand why it takes so long. Let me
address that briefly.

We are spread out im several
states, Michigan, Pesnnsylvania and

.Utah. Tke majority of the work so

far has been done by Ray, who has
rewritten the “ml1* rouotines. When
he finishea that then John and Bob
will have to do the BASIC parts of
the program. Much of it has been

done, as much as possible, but each

time there is a major change in the
*ml” it requires some major changes
to the PASIC so we pretty much
have to wait vatil the "mi" is done.

The entire system is being re-
written, mnot just a few mimor
changes hers and there. The
changes affect every part of the sys-
tem. Maay of yoo who have been
on the four company boards in the
past little while have seen some of
the changes, more will be coming.

.The most comprehensive look you

can get at the new system is by en-
tering the GF section on one of the
four boards. That is rapidly becom-
ing the main area of the board.

- On another snbject. When we
print a BBS list, or when people log
on my board and look at the latest
BRBS listing they are always quick
to point out if their board is ot
listed. . I’d like to ask that you be
equally quick to let me know when
a board goos down orx changes nnm-
bors. We have no other way to keep
ths list accomte. I raceatly weant
over the list and found abomut 20
boards that I knew were mo longer
active and removed them. Check
the list over and let me know of any
in your area that are no longer with
uvs. That’s it for this month.

-aff.
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"Fixea"

So, everyone makes a mistake
now and then. It seems that no mat-
ter how hard you try there is always
something that gets overlooked.
Thus is the case with PF6.

To begin, we tested each and
.. evary file on PF6 very carefully and
they all worked withount a hitch.
The problem arose when we decided
to make them available. They had
been tested on those systemas that
were running the prelimimary ver
sion of IMAGE 1.3. Nothing really
major happemed, bot several little
quirks that would not otherwise
have happened had we taken a while
longer and man the files on a 1.2
asystem.
*bugs” we found, and the fixes.

"+ UB*" was the hardest hait.

The last line of the program com ~ *

tained a GOTO1667. That lime is

vsed to reload the proto file i1n 1.3,
it does not exist in 1.2. The proper
line in 1.2 (which also works in
1.3) i3 GOTO1736. Also, in the
same file there 1s a variable nsed
. that is mot supposad to be msed ir
- 1.2, it 1s not bsed in 1.3 s0 it es
caped us. The variable is "tf* and
the function is to tell whether the
time has been set or mot. If "tf* is
set to zero the time 1a set. If your
"+.UB* has not been fixad you can
change the variable “tf" to “ft" on
lines 120, 122, 124, 126, and 128.
“+.time". Wkile talking about
“tf* we might as well cover this
file, it was MISSING that variable.
That meant that if the time got UN-
SET with "+ UB* and you used
"+ time” to set it it would mot

° WOI]C add 'tf— R IR e PR
GOTO1811 on hne 21 of this file.

That said, here are the

-orrozs in "irafecs”.

_just before th_‘ey,“,‘;

Some time back we discov-
ered that the *++ 4" did not work as
we -had hoped and it was corrected.
Uanfortunately many people had the
older version, which worked fine
for most purposes, it just dida’t
work when wused with the ‘avu
toweed® program. If yoo need the -
new "++ 4% you would know it, es-
pecially if yonu tried to sroa the an
toweed. A replacement is available.

It was also discovered that
the "+.on" provided with this disk
contained some referemces to files
that were not on the disk They
were on PF3. Those files that are
required have been added to PF6
and are available for dowanload

.-skounld they be needed. ("+.on.fm",

“+ on.mail® and "+.on.news")

There were a conple of minor
The *&,28" that
has normally been on 1812 was

. moved to 1811, it cam be moved

back or you can just put ome on
beth lires. Also, at the end of 1814
is the statemoat “pd=po$" that
shovld be removed from 1814 and
inserted into the begianing of 1815.

(Also, add a line 1851 th~t says:.

1851 &,52,5,3:2z2=a%
to make it possible for ecs com-
ww~nils that aze zz locksd to be ac-
cessed simply by pressing F8 on
Loc. ‘

The “+.osn.scannew” dida’t
work well, it was quickly replaced
with a wosking file. If you have
one of the easrlier ones a replace-
me=at is available.

The documentation was in er-
ror for the "ml ecsdefs®, it said to
put the file on the boot disk, it goes



on the plus file diak ~ Also, there
are some access levels that may not
be to your liking. Best bet is to go
through the "ECS" file and edit
each command to make svre it 1s set
the way yous waat it.
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Lt. Kernal
Notes

There continbes to be some
confusion about some of the Lt.
Keral's foanctions. We’ll try to
cover some of the commands and
clear up some of the coanfusion
here.

As most of you know, the Lt.
Kernal does not support the Com-
modore VALIDATE command (VO:).
You also cannot VERIFY a file in
memory with one that 1s on the LK.
To attempt to do so simply retvrus
an OK, bot doesn’t actually do aay-
thing. Instead the Lt. Kernal has a
VALIDATE commaad all of it’s owa
that does more. It 1s a file integnty
check that performs maay, many
tests on each file omn the drive.
Note that it is only testing the file
for proper STORAGE. There is no
way for the LK to know if the file

is CORRECT or not, it can oaly tell

if it 13 STORED correctly. The LK
can also correct many minor dis-
crepancies, or, if the discrepancy

cannot be corrected, will offer the
option to delete the file and thuos .

save the rest of the logical wmit. It
is a good idea to validate all of
your LUs frequently. With all of
the DOS patches in 7.1 or the vpdat-
ed 7.2 DOS youn can create an EXEC
fila to validate them for yon. Re-
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member thoogh, a file COULD be
corrupted om your drive and the
drive would still validate since it
caunnot tell if a file coatains corrup-

tion.

A covple of other commands
that counld prove useful that have
not been explored in great detail are
the companion commands DUMP
and FETCH. DUMP will stoge a
copy of a BASIC program that yon
have in memory to yoor LK as an
vatokenized SEQuential file. One
that can be loaded into a word pro-
cessor and modified as you see fit.
After it has been modified and re-
saved you nse the FETCH command
to restore it, in it’s tokenized form.

Another command that I find
FREQUENT use for is the OOPS
command. This command will UN-
SCRATCH a fils for you. It has to
be the last file you scratched or it
won’t work, and there cannot have
been any SAVE made to the LU but
aside from that it has been a life-
sayver on more than ome occasion.
Of particular wvsefulness is when
you accideatally wpse the "s° com-
mand to SAVE a file which saves
and replaces the file. A . quick
O0OPS will UNSCRATCH the file
that was jnat replaced. You casn
then do soms remaming of files and
got things right back to normal I
wged that one just this morning.

CLEAR is pseful if you make
a 1ot of modifications. CLEAR can
be used to clear all of the "dirty
flags® in an LU or USER. Then any
file that is altared and resaved can
quickly be foumd in the directory.
Just look for the dirty flag (the ! at
the end of the directory listing). If
the directory is full and you dou’t
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want to look through the whole di-
rectory yon can briang vp oaly those
files that have been changed with:
DIR :C which can be further modi-
fied if you oaly want the BASIC
types that have been modified nse:
DIR :T11C (I find that DIR :CT11
works jost as well). Either way you
bring vp only those type 11 (BA-
SIC) files that have been changed.
There are also some BASIC
aids in addition to the FIND and
MERGE commands that we dis-
cussed before. There 15 a RENUM

command, to rennmber yonr BASIC

files. A DEL command to delete a
range of numbers from a PRASIC
program and many commands and
fonctions to help make program-
ming simple. '

=R

Beta Testing

We are frequently asked if we
need additional beta test boards.
Most of those that ask do not really
know what is required of a beta test
system, this shonld clarify it a bat.

Essentially a “beta test” con-
sists of testing a product PRIOR to
release to the gemeral public. De-
pending on the product the beta test
may be extensive or it may be of
short duration. It may also be "in
houwse” or it may be "farmed ont®.
In our case we do not have direct
access to all of the various types of
equipment that one might encouater
when running an IMAGE BBS so we
“farm it ovt” to some people that
DO have the aquipment we doa’t
have.

The role of a beta tester 1s to

find any “bugs® or problems and
REPORT them. It is not his place to
FIX them. He is supposed to report
them so that they can be FIXED for
everyone and so that the "fix" can
be vaiform in all of the files. It is
also essential that the beta tester re-
main in close contact and report
success as well as failure. It does
little good for someome to test
something if the results are not re-
layed back to the home office.

What this all amounts to 1s
that the role of a beta tester 1s not
as glamorous as wmany think it 1s5. It
is not simply a way to get the "new” -
files first, to be able to say that you
are the first ome to have something
and it is nsvally expensive since we
cannot afford to compensate for
phone calls and other expenses and
thus must rely on volunteer beta
testers. We have chosen a few that
have provesn by past performance to
be reliable and to work well with
us.

These beta testers are our reg-
vlar staff and have been givem a
special B serial number. they repre-
sent a very diversified assortment
of hardware representing a cross
section of virtwally everything that
can be attached to the C64.

Even with all this it is occa-
sionally mecessary to test os a
wider level. In that case we will se-
lect individuals that have problem
equipment or that represeat a groop
that is having a problem. We may
have them test some of the same
things that the regular beta testers
are testing for added verification or
we may have them test some
slightly different versions.

All in all we will try to test



ouor product on as widely diversified
assortment as we can and will aven
try to test on individual systems in
some cases. When we do use added
test boards they are not given B se-
rial nombers.
may choose to retain them as regu-
lar beta test boards after the special
test 18 over.

There are many, many sys-
tems that have volunteered to be
beta test boards. Few realize the
true meaning of a “beta test” and
few realizs exactly what is required

of a beta test board. We depend on

the beta test boards to provide
timely information so that we can
release products on time.

Beta testing 1s mot just a

frame of mind or a fancy name it 1s

seriouns responsibility and carries a
heavy buzden. We are not looking
for any additional beta test sites at
this time and anyone that feels he 1s
qualified as a beta tester should
know that we are not looking for
equipment that is common, like Lt.
Kernals and CMDs, Supras and
1670s. If you feel that you have a
vnique system and would like us to
consider you as a possible beta test
board in the future then coantact s
with your name and BBS confignra-
tion (nomber and types of drives,
interfaces, modem, etc.) and we’ll
keep you in mind should the need
for additional testing amnse.
Remember... beta testers are
made, not borm. :) '

-aR-
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In some cases we
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NISSA NEWS "

By: Al DeRosa (BUCKO)

Greetings fellow NISSA Mem-
bers. This month I am going to ad-
dress only omne topic. The surveys
that were sent out this past month

Many of the comments that
were made are very good ones and 1
hope to institnte some of them very
soon, some of them really angered
me thoogh Omne in pasticolar (if
you made this comment don’t feel
alone many others made the same
comment) communication between
administration and members, that is
one area that is very tounchy with
me oanly becanse we try to keep the
lines of communication open to all
members through this article and
the NetSub, (Understandably some
of you aren’t on the IMAGE Net-
Work so you don’t get the sub, al-
thongh maay of yon are and still
don’t get the Sub!)

NISSA runs on NO budget, we
havo no money so we don’t have a
newsletter or any real free mailings,
once or twice a year we sead out a
survey to see what the members are
pp to and if they have aay com-
plaints or ideas, we have had meet-
ings on Qlink for Qlink NISSA
Membesrs and have always had some
great turnouts, what else do you
want? Now that I bronght up the
NetSub, many of you aren’t receiv-
iag it, there is a cutoff point some-

" where past HID af you are past HID

and you don’t receive the Sub
please send me some email so I can
pinpoint the blockade, (and it BET-
TER NOT BE A NISSA MEMEBER!).

Another point which was
brought up was plos files, many of
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you write your own and mneved
release them as you think they
aren’t worthwhile, or you feel they
aren’t written well. Who cares if
they aren’t written well if they
work, and work right, they are
worth it! Release them if you want
some help with a file ask any SSE

If yon want
he latest boards
15t or guoidelimes

d don’t want to

NISSA

The mark of all a LD board
Exccﬂcncc

or them, drop a
isk imn a re-
sable mailer and

board or the many ASSC boards

who are practically running as Full

~ Support Boarda.

Another point that was
brought np as always, “What 1s NIS-
SA going to do for me?* The an
swer is NOTHING! NISSA does
nothing for the Administration ex-
cept give us extra work (We like it
or we wouldn’t do it), many of you
feel you must be a member becanse
it will bring in more people to call
your system, sometimes it does,
most of the time it doesn’t. Take
my system, for example, you would
think that becauvse I am an SSB Ad-
ministration board, with 15 Meg for
the IMAGE UD’s I would get a lot
of IMAGE owaners calling my sys
tem, I don’t. I'll get maybe five a
week 1f I am lucky, so that goes to
show that being in NISSA only for
the name won't do the trick.

Overall the sprveys have
opened ouvr eyes to some things.
Some of yon folks want help, and
we waat to help you but you have to
ask for help before we can help
yoo. Yon want an address to con
tact us at well here are two address-
es to contact os at: .

NISSA (My PO BOX)
PO RBOX 111
E. White Plains, NY 10604
NISSA (Bruce’s PO BOX)
PO BOX 1511
Toledo, OH 43603

send it to ome of
the above addresses with enough
postage to send it back and we’ll
pot them on the disk for yom, easy
enough.

Welp that should wrap uvp this
article but I would like to mention a
couople of things before I close. We
have missed many welcomes to new
members and I apologize deeply for
this. I haven’t been able to update
the boards list inm a couple of
months. I am waiting for a file from
Broce which will enable us to make
a new boards list every week.

One final Note, we lost onr
only support board in Alaska, Com-
modore IMAGE BBS of Alaska weat
down, BUT never fear the sysOp X-
TEC moved to San Diego aand set
his system uvp there, and he 1s fully
vp and running and providing SSB
support to the San Diego area, his
new PBBS phone nomber 1is
(619)/429-8192. Welcome back X-
Tec. o ,

Welp that wraps it vp for this
moath, doa’t forgst the NISSA
Original Plus File contest is vader
way, upload your original entries to
either Port Commodore or Wrong #
J[. Eajoy the coming month and
stay cool Suvmmer 1s just about
here.

Al

Bucko

R



Life, family, and a
Bulletin Board Syatem

By: Greg Rosenbesg
(BELACKHAWK)

As I sit writing this contnibu
tion to The Raﬂgction, I am also
trying to keep my 2 year old son on-
" der control as my wife is fast asleep
~in the other room. I decided to cast
jost a bit of reality to some of you
psers who just don’t know what it
really takes to keep a PES ruaning
for the sheer fun and enjoyment of
it all.

Now, I'm not a wealthy per
son, I'm just an average guny who
wonders if he will have a job to go
to tomorrow and hopes that he will
be able to keep supporting his fam-
ily valnes even when times are bad.

It takes abount 2-3 bouss sach
and every night of my personal time
to be able to keep my BBS running
the way my users have come to ex-
pect and the way I prefer it to be.
One can imagine that this is very
hard to do when you have a child
funning arooad the house, cosn-
stantly needing my attemtion or at
the least, feeling that I am there for
him when he wants me. .

.There have been many times
where I sat and wondered if it was
all worth the time and effort to keep
my system sunniang while the only
benefit I could possibly get is to
have my BEBS name spread acfoss
the country as a good place to get
some help, meet some new friends,
or have an occasional chat. As
most of you folks out there might
agree, operating a BES is troly one
of the greatest pleasures youn can
have becavse you get to pot your
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own style into it and make it be-
come a part of yon. I have spent so
many days and hours sitting in front
of my computer that I often wonder
if maybe I should stop and take
some time to play with my child for
he may become all grown up before

I know it.

Not to say that I am a bad
parent. I love my child and he
moans the world to me as does my
wife bot vnlike some of those folks
who spend their life constantly
looking for a hobby to just pass
time this one keeps me in the hounse
with my family and therefore I can
take the time to gt them involved
with my activities.

Mauny of the nsers that I have
come across in my time as a Sysop
and as a part-time BBS’er find it
very hard to wpadarstand that my
computer is not my life and I just
can’t be in front of the keyboard 24
hours a day.

The reality of it all is that
even though we adults are out there
trying to hang with the best of you
vsers who are much younger than
Bs, all we can ask of you 1s that you
give us a bit of yonr vaderstanding
and, yes, maybe even some patience
as my life and family are of a great
importance to me and I wouldn’t be
able to face myself in the morning
if I knew that I missed out on help-
ing my son grow and learn all about
the world and just to be able to
have a happy childhood.
BLACKHAWK

Time Warp BBS
914-686-0912

IMAGE Net Node 59 - TWB
-cR-
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Not long ago
I had occasion to
log on to a board
that had been re-
ported to be run
ning an illegal
copy of IMAGE.

The board is in California.

As I logged on I was quite im-

. pressed with the looks of the board.

His opening screens were well done
and the text was in vanderstandable
English, quite a change from many
of the pirate boards that I've seen.

One of the things that im-
pressed me about this board was his
opening news files. He annonaced
that he had finally wpgraded to IM-
AGE 1.2 and that he had added
many asew pfiles, listing most of the
files from the PFile disks. He also
annovnced that be was receiving
many "mods” being uploaded to his
board. I also noted from his CF
that he was running on a Lt. Kernal
20 meg drive.

Now the thing that perplexes
me is how cam someons go to the
trouble of setting vp a board that is
obviounsly well cared for, on expen
sive hardware, and ron pirated soft-
wazxe? It is also perplexing to mote
that the IMAGE files and “mods”
are being spread arouad so liberally

in the pirate community.

It has been said before, but it
18 worth re-stating. Piracy hurts
software companies. This individu
al 1s ronning the latest version of

IMAGE, he has the Torbo-Rels and
most of the Pfiles from the pfile
disks, and probably many of the
graphics from the graphics disks.
He is spreading them around, and
getting more from havisg IMAGE
access on other boards. He is also
getting files from other wmaers, ap-
pareatly, and they must be getting
them from IMAGE boards. This can
oanly hust our sales and, possibly, .
lead to the eventual demise of the
company.

What I'd like to ask is that all
of you evaluate your psers careful-
ly. Be sure someonse is an IMAGE
owner before giving him access to
the IMAGE files. We are bappy to
verify any IMAGE owaer for you.
Jost gave bs a call at 801-423-2209,
or sead me netmail if yon are on the
network. Also, please help us to
disseminate the names of people
that we know are running or dis
tributing illegal copies of IMAGE.
We may even list them here in the
newslstter from time to time.

Your help is appreciated.

-R.

The Redecticn s a subsoription oaly nevaletter, sad is aot conaected in any vy with New Image
Softwere, Ino. The iewn expressed herein am the view of the authors and do aot neoessanly
roprosent the vieua of the publisher, nor do they represent, nor profess to represat, the viewa of New
Image Softemre, Ino. This nevaletter is published to provids & meaas to kesp the IMAGE sywop
informed about happenings both ia and out of the company. It is hoped that ycu wall find The
Rafleotion informative and uaeful. Contributions in the form of asticles are sooopted. [fyou have
‘rececvad aa imsue of The Rafeofson ard are act & subsoriber, please scoept it wath our compliments. :
‘We do sead out & few complimentary issues esch moath. 1fycu are act a aubaoniber and like what you
see, we invite you to fill out the subsonption blaak inoluded with thia issue. The subsonption prce is
$15.00 for 12 isauen. This publication is produced on an Amiga ving Profresicas! Page softomre.
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INGTANT INGANITY |

T |
] NISSA BBS - Running IMAGE V1.2 |
-40 Mog Lt Kornal
1 a/12/2400 Baud 24 Hrs/7Days |

l "UDs « OneLine Games - Massage Bases
C/G Movies and MORE I

i *Insanity atit's Best l

: 216-746-0942 i

Image Net - Node 55 - CRO

Image Support! ALWAYS SOMETHING
NEW AT THE CROSSROADS!

300-2400 Baud

|  714-944-8665 |

___,_‘_-

Eagle S Nest ELYS!AN

908-828-2367 064/128

i
i H
l {
| i
| NISSA Assc - Netmail- Rels | | Public Domain
I Over 140 Mega Oaline i
|
i i
l |

FREE IMAGE Sysop UDa BBS
3/12/24 * 7 Daya * 24 Houwsa - '
et | 501.835.6065 |
Yon'c-an Lave a BBS _ - No meze thaa six
jgiiers, BBS Ads  mestissistime s
NEW NUMBER | Digital Dimension
Lyon’ Den East - 206-699-6653
Starlink Node 5447
H::: ﬁmﬁb ‘ : Vaacouver, WA
Ou-lice data base to check ordass 20 Meg - 2400 Baud
" 3134532576 - . 24 Houss
: : : l -4-—:;,'“F~-
WP CompuSoﬁ nnhne
609-858-2033 . )
INAGE Net Node 35 « LKR
NISSA ASSC =
3/13/3400 « 7 Days « 24 He Knge & G Kesnel Salos (Cenedy;
‘A Zisid id aeed is & PESTI® : 807 523 1831
e et
| .




CIRICIERS

- Name A -
. All Tec Products
v Address Tec-Net Pfils Disk $16.00_______
City St. Tec-Net GFX Disk  10.00____
- - Tec-Net RLE Disk  10.00
Zip Serial # Total Osder
Products —
IMAGE 1.2 From 1.0 $25.00 12 nasues)
PFile Disk #3,4, 5,6 1600 Ea
(Indicats selectiox) : .} Note: Soms ’;,‘?nhge' prices am
GFX Disk #1, 2_, 3 10.00______ Ea availabvle on IMAGE products, call for
(ladicate Selaction) { details. (801-423-2209)
Natwosdang LA S— Sead all oxders, with check or money or-
Tucbo Rel Subs/SIGS 2000 deg o
Tusbo Rel AND Netwozk 3000 New Image Software
ALL PF & GF (7 Disks)  68.00
Subtotal of oxder — P.O. Box 325
e 550 Salem, UT 84653
COD (If Applicable) - 3.50
Guand Total
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